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Truly easy online administration.

TruAssure's broker portal helps you manage your book of business with 24-hour access to group benefit
summaries, bills, reports and more for your group clients (with the group’s permission required).

Register for an Account

From TruAssure.com, click Brokers.

Welcome

Truly hassle-free

Click Create an Account. P, G (s G Gol

Log in Create an account

Register for broker portal access. Here are the benefits of creating an

Click on the button below to log into our broker portal.
t.

Forgot username? Email us at truassurebrokers@truassure.com \age your TruAssure book of business.

Log In




Complete the online registration. Enter your

TruAssure

first name, last name, broker tax ID or license

Register for Account Access

number and email address. Then, click Register. < Onceyour esststionis ol you il b rdctod 1 h o e ot ol it will s 1 th s e i ressatin

Personal Information

Following registration, you will receive an email with your username and temporary password to log in.
Upon sign in, you will be prompted to update your password.

Once signed in, your secure broker dashboard

TruAssure

will give you access to see your total number of

active groups and a quick link to TruAssure’s
Small Group Quoting Tool.

total active
groups

Access and Manage Your Group Clients’ Plan Information
To access and manage your group clients’ benefits and plan information on TruAssure’s broker portal,
additional access will be required. To receive additional access, follow the steps below:

From TruAssure.com, click Brokers. (Tussurs, v forlane Mambars Dentts Enplore e )

Sign in/Rogister

Welcome

Truly hassle-free  Iusm s dmatuios e

1. Manage your TruAssure book of business.

Scroll down to “Access Your Group Clients’
Plan information” and click Group Access . Managsdiant benfis omploye permission reuired,
Authorization Form to download the form.

Access Your Group Clients’ Plan Information

To access your group clients’ plan information on TruAssure’s broker portal, complete the PDF linked below and email it to access@truassure.com

Group Access Authorization Form
L i

I >

Complete the form in its entirety (including client authorized signature) and email it to Access@TruAssure.com

and you will receive the appropriate access requested. For any questions, contact the Sales Team
at 844-350-4433.



Accessing the Broker Portal

From TruAssure.com, click Brokers.

Welcome

Truly hassle-free

Click Log In. You will be redirected to a login page.

Enter your username and password and click
Sign In.

Sign in with your username and password

You may change your password by clicking on

TruAssure

the dropdown arrow next to your name and
clicking Edit Account.

Call Us Email Us
8aa- P ——

350-4433

Manage your TruAssure Book of Business
If you have administrator access* for a client, you can manage their benefits and eligibility under the Clients tab

in addition to bills and reports.

Coverage Information*
To manage your clients’ coverage, click on the
Clients tab. Click on a group or individual's name

TruAssure

to view their benefits.

Groups List

conding)

Active

ABC Company
Decatur

Call Us
844-350-4433



Scroll down to Group Benefits to view the coverage information and rates.

Benefit details for that sublocation will appear. On this page, you will also be able to view bills,

reports and manage employees.

Filter by date or benefit plan to view coverage
information for different benefit years and/or
benefit plans.

ENROLL NEW EMPLOYEE

To view recent bills, click Bills. A list of current bills will be displayed.

To view bills for a previous month, click
Recent Bills. Click Download Bill or
Rate Summary for more information.

Reports*
To run a report, click Reports.

Coverage Info Bills Reports Employees
Group Benefits
FILTER BY AS OF DATE FILTER BY BENEFIT PLAN
05/01/2023 O ABC Company ~
SUBACCOUNT NUMBER XXXXXXXXXXXXK-XXXXXXXXXXX
COVERAGE PERIOD 03/01/2015 - current
Current Rates
BENEFIT PLAN RATE DESCRIPTION PREMIUM AMOUNT
ABC Company SUBSCRIBER $41.40
ABC Company SUBSCRIBER/SPOUSE $120.97
ABC Company SUBSCRIBER/CHILD $120.97
ABC Company SUBSCRIBER/CHILDREN $120.97
ABC Company FAMILY $120.07
Rule
ENROLL NEW EMPLOYEE
Coverage Info Bills Reports Employees

Current Bills @ Recent Bills @

May 2023 bill.

SUBACCOUNT
ABC Company
XXXXXXXXKXXXX-XKXXXXXXXXX

3 Download Bill @ Download Remittance

Don't have automatic draft of monthly premium?
Sign up now.

Group / Members:

EMPLOYEE BILL AMT
Q

» JOHN SMITH $41.40

» JANE SMITH $41.40

Items per 10
page:

Historical Bills @

D Rate Summary

RATE TIER

SUBSCRIBER

SUBSCRIBER

1-20f2

Click the report you wish to run to expand the filter options.




Filter the report, select the start and end date,
and click Generate Report.

Coverage Info Bills Reports Employees

All reports will be processed offline. You will receive an email with the attached
report when it is ready.

Eligibility List
The Eligibility List dtails current ligibility as of the report date and includes membar name, rate tior, ffective dato, term dato, stc.
Nowly enrolled membors may take up to three business days to appear on this roport from th ate entered. v

@ Select to view the report in PDF or Excel format.

Choose File Format

Member Management*
@ To manage members, click Employees.

@ Search for Active or Inactive employees by name,
member ID, or social security number. You can

view, print and email the employee’s ID card.

fou can by their name, 1D number, , or Social Security
Number. please refer Reports Tab.

Search CLEAR SEARCH

Q EMPLOYEE FIRST NAME Q EMPLOYEE LAST NAME Q MEMBER ID

Qssn Q GROUP SUBMITTED ID

@ You can also enroll, terminate and reinstate employees and dependents.

*If you do not have access to manage a group’s benefits, complete the Group Portal Access Authorization
form located on the TruAssure.com broker page and submit the form in its entirety (including client authorized
signature) to TruAssure via email at Access@TruAssure.com.

Access Additional Resources s
In the portal, you can access additional resources

by clicking on the Forms tab to find forms and Forms
brochures to help you sell. You can also visit the Formsand Apictons
Broker resource page on TruAssure.com to access

more helpful tools.




Small Group Quoting Tool

You can quote small groups on TruAssure.com
without logging in. You can also access the small
group quoting tool on your secure broker dashboard
and at TruAssureQuote.com. Please see our small
group quoting guide on how to quote.

..............

Small Group Quote Tool

Quote me for: | v Dental

Enter Zip Code FIND AVAILABLE PLANS NOW.

If you have any questions or need assistance, please contact our Sales and Account
management team at 844-350-4433. If you have any questions related to registering
or accessing the broker portal, email TruAssureBrokers@TruAssure.com.
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