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Connecting with TruAssure is easy!

Register for an Account

Go to TruAssure.com, and select Dentists.

On the Dentist page, select Create an Account.

Complete the online registration and enter the
following information:

a. First name

. Last name

. User ID

. Email address
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. Provider first name (you must enter the name that
TruAssure has on file)
f. Provider last name (you must enter the name that
TruAssure has on file)
g. License state
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Through the dentist portal, dentists and dental staff can easily look up patient benefits, submit claims, view
claims and more. Fast access to the information you need means less time spent on patient administration
and more time spent with your patient.
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h. License number (humeric only, omit dashes, dots and alpha characters. Do not use a "0" preceding
the license number. CORRECT entry would be: 19012345; INCORRECT entry would be 0190-12345)

i. Business tax ID number (no dashes)

Please note: The information that you enter must match what TruAssure has on file. The most

common mismatched information is the dentist’s license ID. License number should be numeric only,

omit dashes, dots and alpha characters.

Click Register.

Following registration, you will receive an email with your username and temporary password to log in.

Upon sign in, you will be prompted to update your password.

Your personalized dentist dashboard will appear.
From your dashboard, you can verify patient
benefits, view recent claims and recent payments.

Manage Your Patient Benefits

Recent In Process Claims

Recent Payments

From your dentist dashboard or from the Find a Patient tab, search for a patient using their subscriber ID or
social security number, first name and date of birth. Then click Search. You will be able to access the following:

¢ Dental Benefits: You'll see an overview of your patient’s benefits, including plan and network information,
maximums and deductibles used to date, and remaining cleanings. To print benefit information, at the bottom

of the page select Click here to view full benefits information.

¢ Limitations: View the patient’s plan allowances and
limitations for each service type, as well as any
remaining services available.

e Coverage: View coverage by in-network or
out-of-network based on your network participation
status to view the payment level and whether the
patient is subject to deductibles or waiting periods.
You can also search specific procedure codes. Click
on Select Provider to select the provider. Next, enter
the procedure code in the Code(s) Search (four
numeric characters are required). Click on the
space bar to enter additional procedure codes and
then select Search.

¢ Claims and Treatment Plans: View all claims
submitted to date for the calendar year, indicating
how much TruAssure will pay and the patient'’s
responsibility for each claim. You can also view
treatment plans submitted for a patient.
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Dental Benefits Limitations Coverage

Policy Information
Benefits for 01/01/2023 - 12/31/2023
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Group
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N/A

Individual Calendar Year Maximum (Out of Network)
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Next available:
05/08/2023

Used: $1000 / Remaining: SO
Individual Orthodontic Lifetime Maximum (Out of Network)
Used: $0 / Remainin: 'g: $1000

Individual Calendar Year Maximum (in Network)

Total allowed: $1000

Total allowed: $1000

Used: $1000 / Remaining: SO
Individual Orthodontic Lifetime Maximum (In Network)
Used: $0 / Remainin: 'g: $1000

Family Annual Deductible (Out of Network)

Total allowed: $1000

Total allowed: $1000




Submit Claims and Treatment Plans

From your dentist dashboard or the Find a Patient tab, search for a patient to go to the patient’s

benefits page.

Click Submit Claim or Treatment Plan at the top

right of the patient benefits screen.

a. If submitting a treatment plan, check the box
at the top for Treatment Plans. If you are
submitting a claim, this should not be checked.

Fill in additional coverage information
(if applicable) and dentist information.

Click Add Procedure and fill in the date of service, procedure code(s) and other fields as hecessary, being sure
to fill in the fee amount. To add additional procedures, click Add Procedure and fill in the appropriate fields.
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a. If submitting a treatment plan only, complete the ancillary treatment information section if treatment

is for orthodontic service.

Read and check the boxes next to the two legal
statements and click Submit.
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< Back to Patient Overview

JOHN DOE / Submit Claim or Treatment Plan

Treatment Plan?

[ Check here if you are only submitting a treatment plan and not a claim. Treatment plans are
valid for a period of 180 days following submission.

Payer Information:

Truassure Insurance Co.

Additional Coverage Information:

[ Patient has other Coverage?
[ Assignment of Benefits is on File
Dentist Information:

TREATING DENTISTS NPI: * -

BILLING / BUSINESS NPI: * -

Patient Information
JOHN DOE 0000000000000-00
01/01/1980 Male

1111 ABC Rd

crry
STATE

12345

Subscriber Information
JOHN DOE 0000000000000-00

01/01/1980 Male

crry

STATE

12345

Additional Claim Information

NEA NUMBER:

ADDITIONAL REMARKS:

% JohnDoe ~




Convert Treatment Plan to Claim
Find a patient from your dashboard or by clicking on the Find a patient tab.

Click the Treatment Plans tab; then select Convert to Claim next to the appropriate treatment plan.

The treatment plan will appear. At the bottom of the page, read and check the boxes next to the two
legal statements, then click Submit.

The converted treatment plan will be displayed under Claims.

Track Practice Claims and Payments
View claims in process and recent payments from your dentist dashboard.

To find a specific claim, click Claims. You can
filter by claim status, location, patient name
and date. The status of the claim, amount paid,
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To check the payment status of a claim, click
Payments. Filter by date and click on the check
number to view the payment information.
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Documents
Click on Documents to view and download forms
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and other resources.




